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$300.00 Electricity Rebate  

Are You 72 Hours Prepared?  

All eligible customers will receive a $300.00 rebate instead of the originally announced $150.00 rebate in 

total on their power bill. This rebate will be implemented over a six month period with credits of $50.00 

applied each month. The first two rebates were displayed on the June and July 2022 power bills.  

The remaining four $50.00 rebates will be displayed on August, September, October and November power 

bills. 

Emergency preparedness starts with you. If an emergency happens in your community, it may take 
emergency workers some time to reach you. You should be prepared to take care of yourself and your family 
for a minimum of 72 hours.  

In an emergency, you will need some basic supplies and you may have some of the items already, such as 

food, water and a battery operated or crank flashlight. The key is to make sure they are organized and easy 

to find. Would you be able to find your flashlight in the dark? If the answer is no, think about preparing your 

kit today and make sure your kit is easy to carry and everyone in the household knows where it is.   

In general, preparing the following supplies in advance can help lessen the impact of an emergency situation: 

• Water 

• Flashlights 

• Batteries, Candles and Matches 

• Non-perishable food items 

• Medical supplies 

• Battery operated radio 

• Generator / Backup Power  

Visit www.getprepared.gc.ca for a comprehensive list on how to 

prepare for a wide range of emergencies.  

http://www.getprepared.gc.ca


Phone: 780-349-3655 

Email: feedback@wildroserea.com 

Address: Box 5150 Westlock, AB T7P 2P4 
CONTACT US 

Do you have a question or concern? We would love to hear from you! 
Please contact our office to speak with a Customer Service Representative today.  

Members are free to purchase electricity services from a retailer of their choice.  

For a list of retailers, visit ucahelps.alberta.ca or call 310-4822. 

During a power outage you can be left without heating, lighting, or 
running water. You can lessen the impact of a power outage by 
taking the time to prepare in advance.  

Give yourself peace of mind during any storm by ordering a 
GenerLink. With GenerLink, using your portable generator during a 
power outage is EASY and SAFE. It eliminates the hassle of running 
multiple extension cords, or hiring an electrician to install a transfer 
switch.  

For a list of compatible generators, more information or to ORDER a 
GenerLink, please contact the office.  

Have You Checked Your Breaker? 

If you experience a power outage and we have not contacted you, please check your breaker at the 
transformer pole and confirmed that it is in the "ON" position. 

If your breaker is in the "OFF" position, you may be able to restore 
power be simply resetting your breaker and positioning it back into 
the "ON" position. 

If you have reset / checked your breaker and still have no power, 
please contact 1-877-749-3655. This emergency line is available 24 
hours a day, 7 days a week. 

Please provide your name, legal land location and phone numbers 
you can be reached at. Never assume that someone else will call your 
power outage in, as it may be an isolated issue. 

September 75th Anniversary Contest 
In 2022, Wild Rose REA is celebrating 75 years of history, delivering safe and reliable power! Each month, we 
are running a different contest as part of our 75th Anniversary. During the month of September every 
interaction you have with our office or our 24 Hour Call Center will enter your account for a chance to WIN a 
$75.00 Credit!  

Please stay tuned to our Facebook page and website for more announcements on celebrating 75 Years of 
history!  

No Power, No Problem!  

https://ucahelps.alberta.ca/

